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HAVE YOUR SAY 
BACKGROUND  
In 2015, Inenco launched ‘Have your Say’, a campaign that would encourage 
businesses to have their say on the future energy landscape, from energy taxes and 
charges to policy and legislation.  

Over the past 18 months businesses have been impacted by a significant volume of 
change, from scrapping the CRC to increasing energy taxes. Events in the wider 
energy market also weigh heavily on businesses. The cost of the capacity market 
and contracts for difference schemes will add thousands of pounds onto business 
energy bills in the coming years, and concerns around security of supply also count 
as risks to energy intensive businesses, which are reliant on continuity of supply.  

As we stand on the edge of a new year, Inenco invited business energy professionals 
to have their say at the Energy Live conference in November 2016. Over 400 major 
energy users in the UK attended the event.  
 

FINDINGS 
Through a snap poll and the opportunity to write down and post their thoughts, 
Inenco captured businesses concerns and opinions on what the future holds for UK 
energy. 

The overwhelming consensus was a need for certainty for the future, from future 
policy and regulations to long term plans for renewables, energy efficiency and 
carbon reduction. 
 

SNAP POLL 

During the event, businesses were asked to vote on what energy issue most 
concerned them in 2017, with four options to select from: 

Non-Commodity charges: 116 votes 

Security of supply: 87 votes 

Compliance: 86 votes 

Brexit: 71 votes 

The biggest concern facing businesses is the rise of non-commodity charges. The 
new capacity market in 2017, combined with forthcoming changes to the Climate 
Change Levy, rising network charges and low carbon subsidies make for a sobering 
reality. Businesses face an increase in energy costs of up to 25% by 2020 unless 
action is taken to mitigate the rises through more effective load management and a 
renewed focus on energy reduction. 
 
Security of supply was the second most pressing concern to business energy 



 

professionals, followed shortly after by compliance issues. Brexit was further down the 
list; it could be that the uncertainty surrounding the impact of leaving the European 
Union on energy is less pressing than the known risks of rising costs and our future 
supply mix. 
 

HAVE YOUR SAY 
Visitors to the Inenco stand were invited to have their say and write down their 
response to a single question: 

WHAT DO YOU BELIEVE GOVERNMENT SHOULD BE PRIORITISING IN ENERGY  
IN 2017? 

Over 50 energy professionals took the opportunity to have their say and voice their 
concerns around Government priorities. Whilst views were wide-ranging, there were 
four clear themes that emerged as prevalent amongst business energy users. 

 
POLICY CERTAINTY 

The most common grievance was around the lack of clarity on future energy policy. 
Just under half of all respondents used their opportunity to voice concerns around 
this issue. 

Responses to what the Government’s priorities should be included “stability around 
policy and a more certain landscape” and many expressed a need for a “long term 
policy framework to give businesses and investors the confidence to plan for the 
future”. A need for long term vision was apparent, with comments including the 
need for “a plan for the future…start thinking of the long game for energy and the 
country!”. One simply asked for “BEIS to make a plan and actually stick to it!”. 

Security of supply concerns were also attached to this, from a need for “consistent, 
stable legislation” and addressing the requirement for “long term infrastructure 
investments despite high capex” to the question: “how do we keep the lights on and 
the country running in the years to come?”. 

Four users also chose to use their chance to have their say to stress the need for 
clarity around carbon – from “finalising the carbon floor price out to 2025”, to “clarity 
around EU ETS”. 
 

RENEWABLES AND LOW CARBON INVESTMENT 

A third of respondents took the opportunity to call for more focus on renewable and 
low carbon technology, to reduce emissions and tackle climate change. 

Reflecting on the end of the Department for Energy and Climate Change, one 
energy user wrote, “put climate change back on the agenda and take some 
action”, and a number believed Government should “focus on a stable investment 
climate for renewable and alternative generation assets” and “focus more on 



 

renewable energy, heat and fuels”. A number of energy users also voiced their 
concerns around fracking, stressing instead the importance of developing and 
investing in low carbon alternatives. 

Sustainability and energy efficiency were also on the agenda, with several energy 
professionals discussing the need to better incentivise energy efficiency. One 
commented on the Energy Savings Opportunity Scheme, explaining, “I would like 
next ESOS to have some teeth to ensure measures are implemented”. 

Another delegate cited a need for better sustainability standards, through “realistic 
and useable sustainability. Every new build should have solar, PV, LED”. One energy 
user went further, explaining their belief that “energy is not just a sustainability issue, 
it’s a serious operational issue as well.” One respondent felt the solution should be 
“incentivising energy reduction and cutting carbon by motivating businesses to 
reduce demand and take on more onsite renewable generation”. 

Energy labelling also came out as a priority for some business energy users. One 
called for “affordable, traceable, clean, green, jargon free renewable energy” to 
boost its uptake and improve transparency for businesses, and another believed this 
could be achieved through “increased suppler obligations for energy supply 
labelling to give consumers more choice.” 
 

NON-COMMODITY COSTS 

Echoing the results of the snap poll hosted by Inenco at the event, non-commodity 
charges were also a prominent topic. Some voiced their concerns around the need 
to reduce these charges, with one industry professional explaining that, “BEIS needs 
to focus on getting non-commodity costs down – we need internationally 
competitive energy prices for British businesses to thrive!”. 

Others were more concerned about the uncertainty surrounding these charges, 
from a need to “provide clarity on longer term non-commodity costs” to a need for 
certainty, calling on Government to guarantee “consistency in taxes and levies: stop 
adding new charges”. One user asked for simplification of taxes, while another 
pleaded: “stop faffing with bills so businesses can plan long term! Hey, BEIS, leave 
those charges alone!”. 

One user questioned the structure of charges, suggesting “no more exemptions or 
subsidies…energy should be charges peak prices at peak times, we will then 
innovate to avoid it!” 
 

BREXIT 

Clarity was also a common theme around Brexit, perhaps compounded by the High 
Court ruling to seek approval from Parliament before triggering Article 50, which 
happened on the day of the event. A number of users asked for general clarity 
around the issue, with some specifying the need for “clarification around Brexit 



 

impact on the energy industry and infrastructure.” Another asked Government to 
prioritise “ambitious carbon reduction targets in the Brexit negotiations”. 
 

CONCLUSION  

Businesses require greater clarity around the future of energy policy and greater 
consistency to provide them with the confidence to plan for the long term.   

Inenco have issued an open letter with the findings to Government, calling for the 
delivery of a long term vision for energy policy with a clear framework of delivery.  

Inenco encourages businesses to share their views on key issues through their Have 
Your Say programme. Opinions are collated and shared with relevant stakeholders, 
from government to Ofgem. More information is available at 
http://www.inenco.com/haveyoursay. 


