Sustainability Survey
Report 2020

Change for
the better.
Inenco has over 50 years of consultancy experience in
energy and utilities management, providing durable and
profitable solutions to clients in a vast range of sectors.
Our expertise and legacy means that we understand
industry-specific challenges, and we are proactive and
agile enough to adapt to any business landscape. Inenco
is perfectly placed to guide your organisation through
the global shift towards environmental sustainability,
allowing you to maintain stakeholder involvement
and customer loyalty and maximise profitability, and
reframing your sustainability as a truly competitive edge.

Environmental
Sustainability is
now firmly on the
agenda for many
organisations.

What might once have been discussions focused
almost entirely on the price of energy, have long
since changed to embrace the overall cost and
an increasing focus on consumption optimisation.
But in the last year what we are hearing from
our clients’ boardrooms is far more focused on
sustainability and the changing aspirations of
consumers, supply partners and investors alike.
It is therefore not that surprising that our
survey results illustrate the high and growing
importance of sustainability and the journey
to carbon net zero in organisations across all
sectors. What is a little more surprising is that
around a third of all organisations do not formally
report on their sustainability performance.
A similar proportion also fail to engage
their Boards in defining their approach to
sustainability. These findings would suggest
that more work remains to be done in setting
a strategic direction and performance criteria

Change for the better

owned by all stakeholders and reporting against
the impact of their delivery. It is probably no
great surprise to then discover that the biggest
challenge facing those tasked with delivering
sustainability is accessing the necessary
investment.
Our ongoing work with clients around
environmental sustainability has highlighted
that board level buy-in, aligned objectives and
robust measurement and business cases are of
real importance. Setting the right framework
of strategy aligned to actionable delivery can
make a real difference to delivering positive
outcomes for your clients, your people and the
communities in which we all live and work.
For more information on how we can help
you define and implement an environmental
sustainability strategy within your
organisation, call us on 08451 46 36 26
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Sustainability
Survey Report
Results

Which industry is your organisation in?
Manufacturing
Financial Services
Technology
Construction
Transport and Logistics
Education
Retail
Health
Property

Survey results based
on 74 responses

Professional Services
Hospitality and Leisure
Other
0%
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How many staff work in your organisation?
1-9
10-19
20-49
50-99
100-249
250-500
More than 500
0%

Change for the better
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Many factors
fall under
sustainability.
Which team is primarily responsible
for sustainability projects within
your organisation?

What are the main sustainability outputs
within your organisation?
Tick all that apply

Which items fall under sustainability
in your organisation?
Tick all that apply

Safety, Health
& Environment
HR
Finance

Carbon neutrality

Marketing

Annual sustainability
report

Corporate social
responsibility

Operations

Mandatory compliance
e.g ESOS

Energy efficiency

CEO

Waste reduction

Property & Facilities
Management

Voluntary compliance
e.g WWF
None - we don’t provide
any formal output

Costs savings

Other

Other

Other

0%

Change for the better

10%

20%

30%

40%

50%

0%

10%

20%

30%

40%

50%

0%

20%

40%

60%

80%

100%

03 | Sustainability Survey Report

96%

of people say
yes to increasing
awareness of
sustainability
in there
organisation.

How important is sustainability
to your organisation?
Very important
Quite important
Not particularly
important
Not at all important it’s not on our agenda
0%

20%

40%

60%

80%

100%

80%

100%

Is awareness of sustainability
increasing in your organisation?

Yes
No
0%

20%

40%

60%

Do you have a sustainability strategy?

Yes
No
0%

Change for the better
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Sustainability
and the journey
to carbon net zero
in organisations.
Our survey results illustrate the high and growing importance of sustainability
and the journey to carbon net zero in organisations across all sectors.

Change for the better
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Funding is the
common roadblock
for sustainability
projects.
How long-term is your sustainability planning?

What are the main roadblocks to sustainability
projects within your organisation?
Funding
Board buy in

1 year

Lack of skills

2-5 years

Lack of alignment
with other projects

6-9 years

Lack of clear
objectives

10 years +

We don’t have any
major roadblocks

We don’t have a
sustainability plan

Other

Other
0%

Change for the better
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How is the success
or sustainability
measured within
your organisation?

“Annual reporting of Carbon reductions”
“5 year targets for direct footprint”
“Number of Solar Panels installed”
“Targets measured within the ISO 14001 system”
“Sustainability is aligned with our main corporate
objectives, not formally measured at this time”
Change for the better
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What skills,
knowledge or
stakeholder
buy-in are
you missing?

Change for the better

“Some staff are very engaged, but many are focused
elsewhere”
“We need greater Board buy-in and staff resource”
“We have lots of plans and ideas, but lack funds to implement
at present”
“Other priorities take precedent at the moment”
“Specialist type of resource to help us access relevant
funding streams”
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Who are sustainability successes
communicated to? Tick all that apply
Investors
Customers
Employees
The Board
The Media
We don’t communicate
our successes to anyone
Other
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Which of the below best describes your job function?
Legal
Finance
Property Management
Procurement
Compliance
Health & Safety
Sustainability
Operations
Energy
Other
0%

5%

10%

15%

20%

25%

Which of the below best describes your role?
Director
Head of department
Manager
CEO
Specialist Staff
Administrative Staff
Other
0%

Change for the better
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Embrace change.
Get in touch.
inenco.com

