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Reducing our impact on  
the environment 

Inenco is a business-to-business consultancy working on 

behalf of customers across the UK to optimise the supply, 

use and cost of utilities including electricity, gas and water. 

We’ve spent over 50 years working to advise many of the 

UK’s most prominent organisations on how to optimise their 

costs and improve their environmental sustainability.

We’re a company of 350 people, divided between two offices. 

As a consultancy focused on environmental performance, 

utilities procurement and energy management optimisation, 

our operations are not as energy intensive as the industrial 

customers we advise. Nevertheless, we believe strongly that 

improving Inenco’s environmental sustainability performance 

benefits all our stakeholders. We’re committed to integrating 

environmental best practice into all of our business activities. 

We believe in operating in a sustainable and environmentally 

conscious way that leaves a positive impact on our people, 

our customers and the wider community.  

Change for 
the better.
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Helping business make an impact
In 2019, Inenco helped leading names across energy-intensive sectors including 

manufacturing, social housing, property, retail, healthcare and logistics deliver 

value by reducing their carbon footprint and improving eco-efficiency. 

Embedding environmental 
sustainability across Inenco
Environmental sustainability is central to our business offering. Reflecting 

sustainable values is a priority for our employees whether they’re 

based in our offices in Lytham, Liverpool or working remotely across 

the UK. This year, we reviewed our Environmental Policy to ensure 

we continue to make a difference, both at work and at home. 

People making a difference 
To start the conversation about individual impact, we launched a dedicated 

Energy and Water Saving Forum on the company intranet, including practical 

tips to save money while benefitting the environment. Topics include:

• the benefits of switching to LED lighting, 

• the benefits of increased levels of insulation, 

• heat control management, 

• switching energy suppliers and ways to reduce water consumption. 

This dedicated section of the company intranet continues to be updated when 

needed, responding to key events including energy cost increases or the 

impact of changing weather patterns,. It also serves as a central hub to keep 

colleagues updated on sustainability-related initiatives and performance. 

The plastic pledge 
We invited Inenco colleagues to “take a pledge” to avoid single-use plastics 

at drinks machines, water outlets and in the Lytham on-site canteen, opting 

instead for reusable alternatives. Any team member that took the pledge 

was provided with an insulated cup or water bottle to use in the office. Team 

members who had already invested in a reusable mug or bottle were thanked 

with a £5 donation to a local charity, resulting in £220 of donations. 
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Renewable sources 
Since 1st January 2020, our Liverpool office has switched to the TGP 

Green Tariff, running solely on electricity from renewable sources. 

We have also worked with our landlord for our Lytham offices to 

ensure that electricity is procured from non-carbon sources. 

Optimising environmental performance
In order to gain a more holistic understanding of our energy usage and 

how to reduce it, we carried out an audit of our offices and a review of our 

transport energy use as part of the Energy Savings Opportunity Scheme 

(ESOS). The audit helped us identify areas of priority for energy savings. 

Greener transport 
As part of our new Environmental Policy, we added new hybrid electric pool cars to 

loan for business trips. Aimed at reducing the carbon footprint of shorter journeys, 

these vehicles score a maximum of 5 stars in the Euro NCAP ratings and include 

safety features including a pre-collision system with pedestrian detection. 

To encourage physical wellbeing and decrease emissions from short-

distance travel, Inenco has introduced a “Cycle to Work” scheme to promote 

alternative transport. Furthermore, both Lytham and Liverpool offices installed 

dedicated “tele-presence” facilities, allowing for more virtual meetings with 

colleagues, customers and suppliers to eliminate unnecessary travel. 

Offsetting our carbon footprint 
In early 2020 we committed to completely offsetting our carbon 

footprint of fossil-derived energy use for the business. This included 

petrol and diesel used by vehicles on company business.

Through this initiative, Inenco contributed the equivalent of 170 tCO2e to a 

cooperative project between the Women’s Development Associate Network 

and the UN World Food Programme aimed at replacing stone fires with safer, 

more fuel-efficient stoves for women in North Darfur. The project—the first 

of its kind in Sudan—demonstrates the links between fighting climate change 

and improving health, safety and poverty alleviation across the globe. 

Moreover, we’ve worked with the Woodland Trust, to offset the impact 

of travel to meet with customers and prospects. The 295 trees planted 

on our behalf will absorb around 67 tons of CO2-- acting as a vital carbon 

store, helping to reduce our environmental impact for years to come.
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ISO14001 certification 
Inenco is proud to be ISO14001 compliant. The ISO14001 certification 

process has proven to be a key framework for our internal assessment of our 

environmental impact, including a comprehensive check of our legal obligations, 

the streamlining of an environmental management system, the setting of 

realistic and representative environmental goals, the evaluation of existing 

processes and a commitment to continual improvement. 

Involving our team in ISO14001
As a part of our efforts towards ISO14001, we have rolled out a new 

e-learning module focused on giving all team members a common 

understanding of environmental awareness within the workplace and beyond. 

This course provides team members with a clear understanding of the 

threats facing the environment, and the steps they can take to reduce their 

environmental footprint.

An ongoing process
Inenco is dedicated to continuously improving our environmental sustainability 

performance with a focus on: 

• Reducing impact through ongoing monitoring

• Raising awareness and increasing engagement across teams and 

departments

• Identifying new quantifiable opportunities for improvement based on past 

experience
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Inenco’s Environmental Management System
ISO 14001 provided a key framework to help streamline Inenco’s 

Environmental Management System (EMS). An EMS is designed to enhance 

environmental performance, fulfil compliance obligations and achieve 

environmental objectives. 

It is Inenco’s objective to carry out all necessary activities to protect the 

environment and continually improve our Environmental Management System 

through the implementation of the following: 

• Continuous evaluation

Assessing and regularly re-assessing the environmental effects of Inenco’s

activities

• Employee engagement and education

Training of employees in environmental issues

• Reducing impact

Minimising the production of waste; minimising material wastage;

minimising energy wastage

• Proactive choices

Promoting the use of recyclable and renewable materials; preventing

pollution in all its forms; controlling noise emissions from operations

• Dedication to risk management

Minimising the risk to the general public and employees from operations

and activities undertaken by the Inenco
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As part of this policy, Inenco’s management team demonstrates leadership and 

commitment with respect to the Environmental Management System and its 

objectives by:

• Prioritising environmental sustainability performance

Taking accountability for the effectiveness of the Environmental

Management System, and ensuring that the Environmental Management

System achieves its intended outcomes

• Establishing links between environmental sustainability and business

objectives

Ensuring that the Environmental Policy and Environmental Objectives

are established and are compatible with Inenco’s strategic direction and

context

Guaranteeing the integration of the Environmental Management System

requirements into the organisation’s business process

Making the resources needed for the Environmental Management System

available

• Engaging and evangelising on environmental sustainability

Communicating the importance of effective environmental management

and of conforming to the Environmental Management System

requirements

Directing and supporting persons to contribute to the effectiveness of the

environmental management system

Supporting other relevant management roles to demonstrate their

leadership as it applies to their areas of responsibility, and how those are

linked with environmental sustainability

Promoting continual improvement of environmental sustainability

performance

This policy is communicated to all employees, external providers and interested 

parties. Given the dynamic nature of environmental sustainability, this policy is 

regularly reviewed in order to ensure its continuing suitability. 
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• Scope 1: direct emissions arising from activities on site - combustion of

fuels to heat buildings and the use of fuel in company owned vehicles

• Scope 2: indirect energy emissions – emissions from generated electricity

• Scope 3: indirect emissions - private vehicles used for business travel and

transmission and distribution

The gross GHG emissions figure includes all material scope 1, 2 plus Scope 

3 emissions required to be disclosed by the legislation. These are emissions 

associated with UK electricity generation and natural gas consumption, 

business travel in company owned transport and the use of private vehicles 

for business by employees. The gross figure also includes emissions from 

electricity losses in transmission and distribution, which is voluntarily 

reported as a scope 3 emission. Including the T&D emissions is considered 

practice, as it reflects the impact of electricity consumption and not just the 

impact from the generation of purchased electricity.

Change for the better.

Greenhouse Gas Emissions 2019-2020
As a Non-Quoted Large Company, Inenco meets the relevant criteria under 

the UK Government’s Streamlined Energy Carbon Reporting (SECR) scheme 

for the most recent Financial Year, and therefore must disclose our UK 

electricity, gas and transport energy consumption and associated emissions. 

Calculations and reporting are in line with the methodology set out in the UK 

Government’s Environmental Reporting Guidelines, March 2019.

The gross greenhouse gas (GHG) emissions for the Inenco Group Limited is 

233 tonnes CO2e. 

The net greenhouse gas emissions for the Inenco Group Limited is 0 tonnes 

CO2e for the period 1 May 2019 to 30 April 2020.  

It is a standard protocol to define greenhouse gas emissions by scope.  The 

scope items included in the calculation of the carbon footprint for Inenco 

Group Limited are listed by scope item:

Sustainability Report 2019/20 | 11



The split of emissions by scope item is shown in the table below:
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Figure 2 Greenhouse gas emissions by scope (tonnes CO2e)

Emissions source 2020 Share %

Scope 1 146 60%

Scope 2 80 37%

Scope 3 7 3%

Total Gross emissions (tCO2e) 233 100%

Total Net emissions (tCO2e) 0

Data captured for SECR disclosure reflects the following breakdown in consumption.

The greenhouse gas emissions have been reported in the table below by the operational source of 

the emissions:

Figure 1 Greenhouse gas emissions by year (tonnes CO2e)

Emissions source 2019/20 Share %

Fuel combustion: Natural gas 38 16%

Fuel combustion: Transport 108 46%

Emissions from generated electricty 87 37%

Total Gross emissions (tCO2e) 233 100%
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Energy consumption 

The energy consumption in kWh as required to reported under the regulation is in the table below:

Figure 3 Energy consumption by year (kWh)

Emissions source 2019/20 Share %

Natural gas for heating 207,360 21%

Electricity 312,362 32%

Transport fuel 454,830 47%

Total 974,552

2020-21 Targets

With over 50 years’ experience in environmental sustainability-related disciplines including compliance, 

optimisation, procurement and metering, the Inenco team is proud to continually make the business 

case for improved environmental sustainability performance. From more eco-efficient operations, to 

the impact of cost recovery on the bottom line, we know that precise, continuous data collection is the 

foundation of environmental sustainability. 

Our targets for 2020 are largely focused on embedding environmental sustainability across the business, 

improving our accuracy of measuring, and reporting energy use in both buildings and transport. We 

aim to identify areas of wastage and quantify the impact of potential savings initiatives. These actions 

will lay the groundwork for an ongoing, data-informed conversation on how to further improve our 

sustainability efforts.

We will also be monitoring paper use in photocopiers, improving reporting methods to enable 

improved monitoring of business mileage by road vehicles, and will continue to engage with our 

landlords to support their sustainability initiatives. Through regular reporting and communications on 

our progress, we will continue the dialogue on sustainability with team members, partners, customers 

and our local communities.



Change
for the 
better.

www.inenco.com


