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Introduction

Better Business Greener World

Our mission is to help our customers deliver a sustainable future through 

expertise, insight, and innovation. 

The world around us is changing. 

People’s priorities are shifting. 

We believe that environmental 

sustainability will not only 

increasingly be at the heart of 

delivering true business success 

but it’s a priority none of us can 

ignore. Our focus is on helping our 

customers achieve better business 

but in a greener world – and our own 

practices and commitments play a 

key part of this. 

With over 50 years of consultancy 

experience working in energy 

and utility management we have 

the expertise and insight to help 

successfully control costs, improve 

margins, achieve regulatory 

compliance, and protect operational 

resilience. We are helping our 

customers to set and implement 

clear plans that chart a path to 

addressing their environmental 

sustainability challenges, meeting 

the worldwide challenge of global 

warming, and achieving a Carbon 

Net Zero future. 

For our own part, Inenco is 

committed to achieving true Carbon 

Net Zero status by 2035 and to 

delivering social value activity that 

supports some of the most socially 

and economically challenged 

communities in the country.

We’re pleased to be releasing our 

first full Environmental, Social and 
Governance report which builds 

upon our Sustainability Report  
and existing ESG Policy.

Ste Cargill  

CEO
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Mission, Vision, 
Values and Behaviours

Our Mission

To deliver a sustainable 

future through expertise, 

insight and innovation

Better Business Greener World

Our Vales

 • Integrity

 • Positivity

 • Respect

 • Innovation

Our Vision

 • Deliver an excellent  

customer experience

 • Innovate, differentiate 

and grow

 • Live our values and  

behaviours

Our 

Behaviours

 • Team Player

 • Service Excellence

 • Continually Improve
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Environmental

Supporting our Customers

We are committed to achieving a greener world and are proud to be 

helping more and more of our customers to chart a path to Carbon Net 

Zero and true environmental sustainability. 

The next few pages describe the 

actions we have taken already and 

are continuing to pursue to reduce 

Inenco’s own environmental impact 

and support the UK’s journey to net 

zero. However, as an organisation 

of 270 people with a relatively 

small office-based property estate, 
we recognise that the biggest 

contribution we can make is through 

advising our over 500 corporate 

customers; amongst whom are 

some of the largest organisations in 

the country. 

Our teams of experts are helping 

our customers to better understand 

their carbon footprint, set out clear 

roadmaps to achieve net zero, 

engage with stakeholders and 

employees along the journey and 

implement practical and verifiable 
decarbonisation plans. 

We are also enabling our customers 

to achieve the growing tranche 

of mandatory compliance across 

the Energy Savings Opportunities 
Scheme (ESOS), Streamlined 
Energy & Carbon Reporting  
(SECR) and the Taskforce for 
Climate Related Financial 
Disclosure (TCFD) regulations.

We believe that a positive approach 

to embracing sustainability can be 

a source of competitive advantage – 

Better Business Greener World.
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Environmental continued

Our commitment to protecting and enhancing the 
environment 

Inenco has committed to net zero by 2035

Achieve true Carbon 

Net Zero status as an 

organisation by 2035.

Embrace flexible 
working in the long 

term to consistently 

reduce employee 

commuter related 

emissions.

Implement a 

procurement strategy 

that includes low 

carbon footprint 

as a key preferred 

supplier criterion.

Work with our landlord 

and FM provider to 

drive down the carbon 

impact of our use of 

our corporate premises 

through interventions 

such as the installation 

of sub- metering and 
the adoption of  

recycled paper.

Ensure that our plan 
is reviewed  regularly 

by our Board to 

ensure targets are 

met and corrective 

action taken where 

necessary.

Be transparent by 

publishing progress 

against our targets 

and ongoing 

sustainability 

strategy.

Ensure the 
continuation of 

our ISO14001 
Environmental 
Management 

accreditation as the 

foundation upon 

which to maintain,  

improve and measure 

our progress.

Be conscious of 

our broader ESG 
responsibilities by 

focusing our social 

value interventions in 

communities within 

the lower quartile 

of socio-economic 
performance. 

Hold 50%+ of client 

meetings “virtually” 

to drive down travel 

related emissions.

Actively support 

any government 

initiatives to help 

our people to reduce 

their personal carbon 

footprint.

Continue to support 

our staging posts to 

true net zero through 

carbon offsetting in 

the intervening years.

Create a continuous 

improvement 

sustainability 

committee drawn 

from across the 

business to ensure 

forward momentum.
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Environmental continued

We’re proud of the achievements that we’re already seeing on the back of 

our commitments and we’re excited to see what we can do in the next year.

Developed Inenco’s 12 point 

Sustainability Action Plan

Our plan will inevitably develop over 

time, but we are proud to make 12 
commitments that will shape our 

approach in the years ahead.

Shaping our Sustainability 

Committee

Our Sustainability Committee 
is responsible for supporting 

continuous improvement and 

tracking progress against the 

Sustainability Action Plan.

Reduced our carbon  

footprint by 71%

We are pleased to see that our 

carbon emissions fell by 71% in the 
latest reporting year and we have 

only had to off-set 34 tonnes of CO2.

Reduced meeting travel  

significantly

We’ve maintained a reduction in 

travel post Covid-19 lockdowns and 
encourage most of our customer 

meetings to be conducted virtually 

unless absolutely necessary.

Renewed ISO 14001  

certification

We’re proud to have received  

ISO 14001 compliance yet again, 
with no recorded non-compliance 
against the international  

standard - reinforcing our commitment 

to environmental management.

ISO 14001 is the international 
standard that specifies 
requirements for an effective 

and compliant environmental 

management system (EMS). 
Providing a framework for 

businesses to follow, which allows 

them to manage their environmental 

responsibilities.

Deliver environmental 

awareness training

Environmental awareness training 
continues to form a key part of  

our company wide eLearning.  

We ensure any new starters 

complete this module when joining 

the business and we regularly run 

refresher courses to help embed the 

awareness and practices included 

within the training.
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Home-working impact  

(going the extra mile)

Whilst our travel and office 
accommodation emissions fell in 

the last reporting period; we know 

that the emissions associated with 

home-working will have risen for 
many of our people. Which is why 

we’ve gone the extra mile and offset 

the emissions for home-workers as 
well. This was in total an additional 

158 tonnes of CO2.

Offsetting through  

Malawi cookstoves

We recognise that our main focus 

should always be on reducing our 

energy consumption and related 

carbon emissions but where we’re 

left with carbon emissions after 

this activity we’ve chosen to use 

offsetting. 

For this reporting period we’ve 

offset 34 tonnes of CO2 which is 

down from our previous 170 tonnes 
of CO2. This was done through a 

carefully selected Gold Standard 
project backed by the World Food 

Programme which is independently 

verified.  

Sustainability and 

biodiversity partnership

Across from our head office you 
will find 78 acres of historic 
woodland and parkland situated 

within Lytham Hall. Inenco 

understands the important role 

managing existing woodlands and 

encouraging greater biodiversity 

play when it comes to carbon 

capture. Which is why as part of 

our commitment to investing in the 

local community and supporting 

biodiversity we’re delighted to 

have partnered with Lytham Hall, 

providing financial support to help 
them with their endeavours.

Tree planting and preventing 

deforestation

Over the last few years we have 

endeavoured to offer our customers 

a small token of thanks for their 

ongoing support but that also 

shows our commitment to doing 

the right thing. At the end of 2021 
we committed to plant a tree in this 

country for each of our corporate 

customers. In addition, we offset 

over 500 tonnes of carbon by 

participating in a scheme in Brazil 

working to reverse deforestation in 

the Amazon. 

Environmental continued
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Raising awareness and 

keeping our people informed

Inenco regularly shares ESG 
related communications across 

the business, this might include 

standard updates such as our ISO 
14001 certification announcement 
or more specific and topical 
information. Two recent examples 

of ESG related communications 
include:

 • Tips for being more 

environmentally aware in 

the office as we slowly move 
towards an increase in hybrid 

working

 • Guidance on the recent price cap 

increase to ensure our people 

understand what to expect and 

their options to support energy 

management at home

Monitoring the use  

of photocopiers

In our 2019/20 Sustainability  
Report we committed to monitoring 
the use of photocopiers and printing 

within the office. We’re pleased to 
see that we’re currently printing 

around a quarter of the amount  

we did before COVID-19 even with 
more teams returning to the office. 
We will continue to monitor this as 

the rest of the business moves to 

hybrid working.

Recognition of our 

commitment to energy 

efficiency and sustainability

Inenco is proud to have been 

nominated in two categories for the 

Energy Awards 2021. This includes 
being shortlisted in the ‘Innovation 

of the year: Lockdown response’ 

category and receiving a highly 

commended recognition within the 

‘Energy Efficient Partnership of the 
Year’ category.

We’re also delighted to have been 

shortlisted for both the Business 

Green Leaders Awards under 

the Net Zero Strategy of the 
Year category (receiving a highly 
commended award), and the Energy 
Awards under the Net Zero Initiative 

Award category for 2022. 

Environmental continued
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Sustainable  

marketing

At Inenco we’re continuously 

looking for more sustainable and 

eco-friendly options when it comes 
to purchasing marketing material, 

to help reduce our environmental 

impact. Which is why when there 

is a valid need for merchandise to 

be procured we focus on sourcing 

environmentally conscious products 

wherever possible, such as our eco 

notebooks which are UK made and 

support the Tree Project Initiative 

whilst also boasting several 

other environmentally friendly 

credentials.

We also use business cards made 

from Bamboo which is the fastest 

growing plant in the world meaning 

it’s highly regenerative – in addition 

our supplier plants a tree for every 

purchase.

Environmental continued
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Streamlined Energy and 
Carbon Reporting (SECR)

This is one of the key parts of mandatory compliance that we undertake  

for many of our customers but which we also internally audit for ourselves 

at Inenco.  

We pleased so see that our carbon 

emissions fell by 71% in the latest 
reporting year and we have only 

had to off-set 34 tonnes of CO2. 

Whilst this is positive progress we 

do realise that a significant part 
of this reduction is due to reduced 

business travel during lockdown 

which may increase slightly moving 

forward. Therefore, we recognise 

the importance of enhancing our 

efforts in other areas as well.

For the second financial year of 
SECR reporting, Inenco can report 
Net Zero Carbon emissions against 

consumed electricity, natural gas, 

company owned and leased vehicles 

and from private vehicles used for 

business travel.   
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Greenhouse Gas  
Emissions 2020/21

The reporting period for our Greenhouse Gas Emissions is May 2020 to April 
2021. The gross or location-based greenhouse gas (GHG) emissions for the 
Inenco Group Limited is 67 tonnes CO2e.

The net greenhouse gas emissions for the Inenco Group Limited is 0 tonnes 

CO2e for the period 1st May 2020 to 30th April 2021.  

The greenhouse gas emissions have been reported in the table below by the 

operational source of the emissions:

Figure 1 Greenhouse gas emissions by year (tonnes CO2e)

Emissions source 2019/20 2020/21 Share % Y O Y %

Fuel combustion:  

Natural gas 
38 31 46% -20%

Fuel combustion:  
Transport

108 3 5% -97%

Emission from Generated  
Electricity 87 33 50% -62%

Total Gross emissions (tCO2e) 233 67 100% -71%

Figure 2 Greenhouse gas emissions by scope (tonnes CO2e)

Emissions source 2019/20 2020/21 Share % Y O Y %

Scope 1 146 341 50% -77%

Scope 2 80 31 46% -62%

Scope 3 7 3 4% -61%

Total Gross emissions (tCO2e) 233 67 100% -71%

Total Net emissions (tCO2e) 0 0 n/a n/a

1 Scope 1 emissions include Scope 3 emissions related to the use of private vehicles used for 
business, as it was not possible to split the mileage data from company cars.
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Energy Consumption

The reporting period for our Energy Consumption is May 2020 to April 2021.

The energy consumption in kWh as required to reported under the 

regulation is in the table below:

Figure 3 Energy consumption by year (kWh)

Emissions source 2019/20 2020/21 Share % Y O Y %

Natural gas for heating 207,360 165,888 53% -20%

Electricity 312,362 130,959 42% -58%

Transport fuel 454,830 13,305 4% -97%

Total 974,552 310,152
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Social

Investing in, supporting and engaging with our people 
and the communities in which we work 

Our people are what makes Inenco and we’re committed to ensuring 

a safe, diverse, ethical and fair place to work where our people are 

supported in reaching their full potential, able to thrive and have fun 

along the way. We also recognise the importance of supporting causes 

close to our colleagues’ hearts outside of the workplace and the positive 

impact we can have on local communities. This is why we:  

Adopted a hybrid 
working model

Run a Social Committee 
and Engagement Group

Believe in employee 
recognition

Offer an
engagement survey

Support employee 
mental health 
and wellbeing

Support local 
communities

Focus on internal 
progression and 

investment

Provide an Innovation 
Exchange forum

Invest in and reward
our people
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Social continued

Adopted a hybrid working 

model 

Following on from the increase in 
home working due to government 
guidance over the last year 
we approached our people for 
feedback on their preferred working 
environment going forward. We 
listened to this feedback and 
introduced a standard hybrid 
working model where possible to 

support work/life balance.

Run a Social Committee  

and Engagement Group

Inenco runs both a Social 
Committee and Engagement 
Group which are made up of 
colleagues from across the 
business. The Social Committee 
plans regular social activities 
including fundraising events and 
parties whilst the Engagement 
Group is involved in our employee 
recognition scheme and act as 

review group for business changes.

Believe in employee 

recognition

Our quarterly recognition scheme 
is in place to recognise and reward 
colleagues who go above and 
beyond day-to-day and those 
who truly embody our values and 
behaviours. The peer-to-peer 
recognition platform provides a 
live feed for everyone across the 
business to view the nominations at 
any time. Each quarter these follow 
a process led by the Engagement 
Group to select winners and 
runners-up against each of our 
company behaviours.

Offer an engagement 

survey

We believe in listening to and 

acting upon informal feedback 

from our employees all year round, 

however, each year we run an 

engagement survey. The survey is 

open across a three week window 

where colleagues can share their 

views on a number of topics. Once 

the survey has closed the overview 

is openly shared with the business 

whilst individual areas will develop 

their own localised action plan to 

address any improvements required. 

Support employee mental 

health and wellbeing

To support the health and wellbeing 

of our people we provide free 24/7 
access to confidential advice and 
guidance through our Employee 
Assistance Programme (EAP).  
We also have a network of trained 

mental health first responders 
available across the business to 

support anyone struggling with 

their mental health.

We’ve recently run a month long 

campaign for Stress Awareness 
Month promoting tips and 

techniques for identifying  

and managing stress.
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Social continued

Support local  

communities

Inenco is committed to delivering 

social value activity that supports 

some of the most socially 

and economically challenged 

communities in the country. Each 
year our colleagues vote for 

the charities that they wish to 

support and most recently this has 

included Trinity Hospice, Alder Hey 

Children’s Charity, The Boathouse 

Youth and Amazing Graze. 

The money we have raised so 

far has already helped Trinity 

Hospice to support a number of 

families dealing with grief through 

specialist counselling sessions. 

We’ve also supported Amazing 

Graze to continue providing hot 

food and meal packs to around 400 
people a week in the Blackpool 

area and enabled a week’s worth 

of therapeutic music sessions on 

the wards at Alder Hey Children’s 

Hospital.

Provide an Innovation 

Exchange forum

Our internal Innovation Exchange 
provides every Inenco colleague 

with the opportunity to share ideas 

for improvements or new ways of 

working that benefit our people 
and our customers. The ideas are 

reviewed by a Leadership Team 

panel every 6-8 weeks with key 
ideas progressing to support the 

business. Feedback is provided for 

every idea or innovation submitted. 

Focus on internal progression 

and investment

We invest in the learning and 

development of our people through 

offering a variety of training 

opportunities, whether that’s 

regular coaching of our customer 

teams, access to our Aspiring 

Manager and Successful Manager 
programmes or supporting 

apprenticeships. We’re keen to 

invest in and provide support for 

young energy professionals and 

recently sponsored The Energy 
Institute Young Professionals Book 

Club event, where one of our own 

Assistant Solutions Engineers held 
a speaking slot. 

Invest in and reward  

our people

We continue to provide a reward 

and benefits platform that looks 
after our people. In January 2022 

this included a review of our pay 

structures to ensure we remain 

competitive, and we also widened 

our flexible benefits offering to 
include employee funded Private 

Medical Insurance.  
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Governance

Doing the right thing in the right way 

We’re committed to ensuring each and every activity we undertake  

across Inenco is done correctly, ethically and fairly by following 

appropriate policies and practices. Which is why good corporate 

governance is a key foundation of our business operations. 

ISO 9001

Whistleblowing

Modern Slavery 
Statement

Data 
protection

Gender 
pay gap 

Internal audit and 
assurance function

Risk 
management

Legal 
function

 Customer Satisfaction 
Survey
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Governance continued

ISO 9001

We’re delighted to have successfully 

maintained ISO 9001 for another 
year with no non-conformance 
issues. 

ISO 9001 is the International 
Standard that specifies 
requirements for a Quality 

Management System (QMS).  
It enables businesses like Inenco  

to demonstrate that we consistently 

provide products and services that 

meet or exceed customer and ISO 
standard requirements.

Whistleblowing

Our Whistleblowing Policy is in 

place to support anyone who wishes 

to confidentially raise a concern  
or submit a whistleblowing report. 

The policy is available on the 

intranet for employees to access 

at any time and we regularly 

communicate about our dedicated 

whistleblowing mailbox where 

concerns can be raised. 

Modern Slavery  

Statement

At Inenco we are committed  

to ensuring that modern slavery 

does not exist within our business  

or supply chains. A copy of  

our statement can be accessed 

directly from our website and  

on our intranet. 

Gender pay gap 

We regularly report on our  

gender pay gap which is published 

internally and is externally available 

on the gov.uk website as well  

as our own.

Data protection

Data protection forms a key part 

of our all employee eLearning.

Our legal counsel regularly 

issue internal reminders on the 

importance of maintaining data 

protection, and guidance or tips 

on how to ensure we comply with 

legislation.

Internal audit and  

assurance function

Inenco’s internal audit function 

works closely with the Executive 
Team to ensure continuous 

improvement and quality is achieved 

in respect of risk management and 

assurance reporting. This function 

follows an internal audit framework 

to ensure a broad range of value-
added internal auditing.
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Governance continued

Legal function  

Our dedicated inhouse legal counsel 

provides professional advice on 

matters including commercial, 

contract and employment. As well 

as providing up to date regulation 

and legislation advice and guidance.

Risk management

Our Group risk register and 

Environmental risk register are 
regularly reviewed and reported  

to the Executive Team and  
Inenco Board.

Customer Satisfaction 

Survey

Our Customer Satisfaction Survey 
is issued to all Inenco customers 

every six months. We ask a range of 

questions covering topics such as 

service levels, people, value add and 

ease of business. We then review 

the common themes and areas of 

improvement, as well as identify 

point of success. Our Account 

Managers receive full details of the 

feedback received to support their 

own account plans.  
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Find out more
If you would like to find out more 
or discuss the options for your 

organisation, please get in touch.

Contact Information

Tel: 01253 78 52 94 

Email: enquiries@inenco.com 

www.inenco.com

Better Business  
Greener World


